
 

Clinical Indicators for Vermont Chronic Care Initiative Referral 

 High emergency room utilization  

 Frequent hospitalizations  

 High predictability of future health care complications  

 Polypharmacy and/or medication non-adherence  

 Multiple providers 

 Complex medical and/or psychosocial histories  

 

Other VCCI Eligibility Criteria 

 Vermont Medicaid as the primary insurance- no dually insured (Medicare, 

private/supplemental insurance) 

 Not currently receiving other CMS covered case management services (such 

as Community Rehabilitation and Treatment (CRT) Program, Choices for 

Care, and/or other waivers) 

 Not currently residents of nursing homes or assisted living facilities  

 Not currently incarcerated 

  
 

 

Not sure if an individual is eligible? Send VCCI a referral and a member of 

our team will follow up with you! 

 


